Click and Send guide for eBay Flat Rate Satchels
How to:

1. Signing up and linking your eBay.com.au account
2. Printing and Paying for labels
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Signing up and linking your eBay account

Step 1

Go to https://www.clickandsend.com.au/login/ebaylogin.epl

Start the sign up process by clicking the Sign up button on the left side of the page.

AUSTRALIA

() POST Click and Send

Y" Australia Post and eBay welcome you to
d] comau Click and Send

Managing your eBay ifems has never been so easy!

fana

You can link Click and Send to your eBay account and import your order information (such as 'to’ and ‘from’ address details and
item details) into Click and Send at the click of a button

To enable this. just complete the 3 easy steps below
1) Sign up now below (or sign in if you are already registered on Click and Send)
2) Select "Link with eBay”
3) Click "Select eBay items" to import

“Terms and Conditions apply

Sign up now Signin

Sign up later
Send an item now

With no installation costs, . Please sign in to access your
special software or fr. g . registered environment and
required, signing up is a . track your items

great idea if you send items

reguiarly. It's free, and wil

Enter your postcode: Il

Options available for your
postcode are:

save you time and money.

Coar O

Forgotten your password? Click here

o

*conditions apply, refer to terms and conditions for exclusions

Privacy policy | Terms and Conditions | Contact us | Need help?
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https://www.clickandsend.com.au/login/ebaylogin.epl
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Step 2

To become a registered user, enter the appropriate name, address and contact details in the light grey “Your Details” panel on
the left of screen, making sure the pink-shaded fields with an asterisk are completed.

e Enter all relevant account information into the dark grey panel on the right. This section also enables you to create your
username which will be used for all future logins.

e When this has been completed, click the Terms and Conditions button and review the full terms and conditions.

e Now click Submit to move to the next page.

Click and Send
Online registration * required fields

® Yes @ No
® Yes @ No

Australia
ount number:

Do you operate

Please choose one... v

Ple 5 t your indu ype:

Please choose one... e

What percentage of your sales are made online?:

Please choose one... ]

v 3jive 2 made to consumers
b

—
AUSTRALIANCAPITALTE~ Create your username

Username and password must be atleast 6 characters,

I S apharumeric andis case sensiive
Username =

Password (case sensitive) =

Confirm password *

Read Terms & Conditions °

/mil 1.1ave read and accepted Terms and Conditions *

box if you would like to re information and
ut our other products and
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Step 3

e Next, you will be prompted to link your eBay Account with Click and Send. To link your accounts select the Link with eBay
button and follow the prompts.

Please note: you will only need to complete this registration process once.

e Once you have linked your accounts, sign into eBay.com.au and click | Agree. You will then be redirected back to Click and
Send to Finish the process.

Click and Send

Congratulations on your registration for Australia Post’'s "Click and Send"

If you are an eBay seller, you can link Click and Send to your eBay account and
import your orders automatically into Click and Send. This will make preparing your
COMAU  jteme for postage easy as there is no need to re-enter customer and item details.

You can do it now by selecting the "Link with eBay" button below.

Alternatively click the "Finish" button and you can link with eBay later from the
Admin tab. ————

¢ Link with eBay g
— —

€l Voo

Grant application access: Click and Send

Ready to use Click and Send? Great! We need your consent to share your eBay data. Don't worry, we won' share your eBay password. You can change this any time by editing your account preferences.

Please take the time to read Click and Send's terms of sevice and privacy palicy, because these policies will apply when you use this senice. Remember, we don't manage policies set by other companies.

By clicking on the "l agree" button, you're allowing us to link your eBay account with Click and Send.
— ——

~
4 3 Nggnanks, take me to the Application's wabsite or eBay homepage
—— -

About 2Bay | Announcements | Buy Hub | Register | Feedback Forum | Site Map | Policies | Contact Us | Advertise

Copyright © 1995-2010 Bay Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective ovmers. Use of this Web site constitutes acceptance of the eBay
User Agreement and Privacy Policy. 0@

eBay official time

© eBay Inc.



() POST Click and Send

You have successfully linked your Click and Send account to your eBay account

© eBay Inc.
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Creating a Domestic Postage label for your satchel

Step 1

Once you are a registered user, logging into Click and Send is easy!

e  Go to https://www.clickandsend.com.au/login/ebaylogin.epl

e Enter your Username and Password into the “Sign in” section in the light grey box located in the centre of the home page.

Then click Login.

() POST Click and Send

Y" Australia Post and eBay welcome you to
d] comau Clickand Send

Managing your eBay items has never been so easy!

You can link Click and Send to your eBay account and import your order information (such as ‘to’ and ‘from’ address details and
itemn details) into Click and Send at the click of a button

To enable this. just complete the 3 easy steps below
1) Sign up now below (or sign in if you are already registered on Click and Send)
2) Select "Link with eBay”
3) Click "Select eBay items” to import

“Terms and Conditions apply

Sign up now . igni ) Sign up later
Send an item now

With no installation costs, . Please sign in to access your
special software or trainin, d istered environment and . .
rgguired, signing up is a g {'?;gd( your items ST R 3T = -
great idea if you send items Options available for your
regularly. It's free, and will \ : postcode are:

save you time and money. | ier pick
Username -

Password

'

Forgotten your password? Click here

AN

: ~—
=conditions apply, refer to terms and conditions for exCIuSTOnE.

—— - ——

Privacy policy | Terms and Conditions | Contact us | Need help?

© eBay Inc.



https://www.clickandsend.com.au/login/ebaylogin.epl

Step 2

If you are ready to start and want to create an item to send, click on the Create tab in the upper left corner.

() POST

\, Create \)Item Summary | Archives = Address book | Admin

Import items

© eBay Inc.



Step 3

Next, click on the Select eBay items to import the address details of the items you would like to create labels for. This may take a
few moments to load. Otherwise you can enter them manually.

Click and Send
Create ltern Summary | Archives Address book | Admin Log off  Meed help?

Enter your item details *1equired fisids

You currently have no item in your basket.

By clicking the "Select eBay items" hutton, Click and Send will automatically import any eBay items marked
as payment received from your eBay account
com.au

- ——

- ~

‘\ Select eBay items ° )lxte The initial retrieval may take a moment to load.

o~ -

hitmize s
Own packaging

Addre de
R Y

Country=

Delivery name *

S

Address*

Ermail notification °

City | suburb=

Al Choose service type °

State / province* Postcode*

AUSTRALIAN CAPITAL TE v

Ermail FPhone

© eBay Inc.
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Step 4

Select the listings you wish to print labels for then click Continue.

X Please selectthe items you want to process. Once selected, the
item details will populate the Click and Send screen.
é com.a pop
Item number Buyer tem title
310251254389 Luc Langley Test Listing PP, FM + BDE - DO NOT BUY
310251254389 Luc Langley Test Listing PP, FM + BDE - DO NOT BUY
310251254389 eWatch International Test Listing PP, PM + BDE - DO NOT BUY
310241308821 Bradskie Chambers Test- Do not Bid
- ~
[ Cancel o][' Clear All ] [' Fefresh List 1[' Caontinue 0])
~ — o w— -

Note: Each listing selected can only include items purchased by the same buyer. Items purchased by different buyers must be
processed separately.

© eBay Inc.



Step 5

Once you’ve imported your buyers’ details, check the details are correct in the “Send to” section.

Note: Changing the buyers address from the one specified by the Buyer at the time of the sale could affect the chance of this
item being protected by PayPal Seller Protection. Refer to PayPal’s Seller protection policy found in Schedule 1 of PayPal’s user

agreement on www.paypal.com.au for full terms and conditions.

inimize =

Country*
AUSTRALIA
Company name

Delivery name*

Bradskie Chambers

Address=*

33 StreetPlace

City / suburb=

State | province* Postcode*

VICTORIA 5

Email Phone

Email notification °

Choose service type o

[ Clear J[ Add itemn to basket @

© eBay Inc.
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Step 6

e Under Item details, select Satchels and other items.

e  Enter your satchel product code. This code can be found on your Australia Post/eBay satchel under the ‘How to post’ section
on the back of the satchel.

e  Click on Check to validate the size of the satchel you are using.

Send to

_L‘ —

Couantry*

; APIeBay FlatRate Saﬂd\el SNQ

Do Inu,n:m«

Basssechamnas R

(_Emailnotficason_Q)

City / suburb+

State | province* Pasicode*
VICTORA w0 Cskivs O
Emall Phone

o
M 5= 35 %0 55 ook

Step 7

Recommended:

e  Email Notification: Set up an email notification to automatically email your customers when the label has been printed. This
step is highly recommended as it’s simple to do and a perfect way to provide great communication and customer service.

Optional:

e  Tracking with signature: Your item will normally be scanned throughout the delivery process so you can track your item and
confirm delivery. A signature is obtained when the item is delivered. Additional costs apply.
e Delivery Instructions: If your customer has provided you with specific delivery instructions you can include it here.

© eBay Inc.



Step 8

Click on Choose Service type to display available Parcel Post Services.

y ] - i G

Omates &

Send to

Address code
I
Country*

AUSTRALIA ~

oMo

Delivery nameo*

radsiie Chambers &

Address

133 Street Place

City / suburb+
Hosham I Search |
State / province* Pastcode*

VICTORIA w0

Email

Phone
|
M Save address o address book

(_Emailnosficason_Q)

© eBay Inc.



e  (Click the Parcel Post service you wish to use (often there is only one) followed by Add to basket.

e At this point you can repeat the process to process remaining completed orders.

e Once you've processed all your orders, select the Click here link at the very bottom of the page and proceed to the payment

option section of the process.

I Keep . Mize

DaaTes @

Send to B Keep adcress cotaily |

Aodress code B

Country*

mp

I:

Delivery name*

BradskeChambers &

Address«

City [ suburb
[ Soarch |
State | province* Postcodo*

VICTORIA M I

cma Phone
M Save address to address book

(__Email notiicaton_Q)

Service Prce Select

Parcel Post REEEEIEC

Expross Post and Express Post Platinum - guarantoed next business day
delivery. Over specified routes, Conditions apply. If we do not deliver as promised,
your postage will e refunded upon pre tion of the C Receipt for the
parcel. —— ~

You currently have 2 kem(s) in your baskef Click here to grocess.

© eBay Inc.
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Step 9

Check all the package details in the summary page. If everything is correct, you need to advise how you would like to post your
satchel.

e  Collected by courier pick up (additional fee associated) OR
e  Dropping off in a red street posting box anytime - free

Your item summary

2 items pending

EH o= Parcel Post Weight: 0.5kg Postage charge: ALS 550

From Ta
Test L

Fead Terms & Condiions  (J

Selectall § Unselact all gl
Delete selected a Delete all al M, Py niow and drop in Street Posting Box al
~

© eBay Inc.



Step 10 — Additional step for courier pick up only (optional)

If you choose the courier pick up option, you will need to indicate when you would like the courier to collect the satchel from

you.

Choose your pick up option

12 Street Place

LEICHHARDT Search
MNEWY SOUTH'WALES v 2040
dgolf?0@gmail.com 04171 203333

*required fields

Postage charge AUS$ 11.00

Pick E ntinns
O 10:00-14:00 v

O 55 AUE 11.00

Total charge AUS 22.00

*Courier pickup of international parcels do not attra

-————

[ Clear J:[ P—aywith credit card ér

© eBay Inc.
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Step 11

You will be directed to a Commonwealth Bank online payment system.
Click on either the Visa, MasterCard or American Express logos to select a payment method.

Commonwealth Bank ,

Your details will be sentto and processed by The Commonwealth Bank of Australia
and will not be disclosed to the merchant
TEST MODE

Merchant name: Australian Postal Corporation

Card selection

TO AVOID BEING CHARGED INCORRECTLY DO MOT CLOSE THE BROWSER
WINDOW OR USE THE BACK BUTTON UNTIL YOU RETURN BACK. TO THE
MERCHANT'S WEBSITE.

Pay securely using SSL+ by clicking on the card logo below:

VISA &

TO AVOID BEING CHARGED INCORRECTLY
DO NOT CLOSE THE BROWSER WINDOW
OR USE THE BACK BUTTON UNTIL
YOU RETURN BACK TO MERCHANT'S WEBSITE.

CommlWeb Terms and Conditions of use

© eBay Inc.



Step 12

Enter your credit card details and click Pay.

Commonwealth Sark .

Your details will be sentto and pri by The C Bank of
and will not be disclosed to the merchant

4 MasterCard:

Card Number 3

Expiry Date i

Security Code i

Purchase Amount i

TEST MODE

You have chosen MasterCard as your method of
payment. Please enter your card details into the
form below and click "pay” to complete your
purchase.

monthiyear
=

The 3 digits after the card number on the signature
panel of your card. -~
AUD $16.00 V4 \

| hersby sutharise the debit to my MasterCard Account in favour of Australisn Posts| Corporation

TO AVOID BEING CHARGED INCORRECTLY
DO NOT CLOSE THE BROWSER WINDOW
OR USE THE BACK BUTTON UNTIL
YOU RETURN BACK TO MERCHANT'S WEBSITE.

Conmonwealth Bark ‘

Your details will be sentto and processed by The Commonwealth Bank of Australia

and will not be disclosed to the merchant

TEST MODE

Your payment has been approved.
Flease wait while you are redirected back to the merchant...

TO AVOID BEING CHARGED INCORRECTLY
DO NOT CLOSE THE BROWSER WINDOW
OR USE THE BACK BUTTOM UNTIL
¥YOU RETURN BACK TO MERCHANT'S WEBSITE.

© eBay Inc.




Step 13

e Once your payment has been successfully processed you will be directed back to Click and Send.
e To print labels, click either the Print selected or Print all button.

Print your labals

Your items have been processed and you can now print your labels. An email regarding your transaction
has been sent to your email address.

o Parcel Post Weight 0.5kg Postage charge: ALS 5.50
From To

Print transaction summary

QD) Sotwctan Q[ Unsoiactan ) :[:M:mu Q[ Feotan a
— I -

© eBay Inc.
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Step 14

A copy of your label will appear for you to print.
Once the label has printed, click on the Click here when documents have printed button.

Your documents are being generated. Please wait and make sure you printthese
out before closing the screen.

6 @vlgjéé"l’\/ll_.fl

arcel Post Plus a2l |
aﬂxﬁmﬂmﬂdmhmd
M

& ® |42.1°f0 -

[ Click here when documents have printed Qj

Step 15

The label can be then folded in half and placed in the clear pouch on the back of the satchel

Thank You for using Click and Send. Flease sign any &dalion Secwity and Dangercus Goods Dedaraion on your label to enswe you item can be casried by air
For domestic items please ensure all four skdes of your label are afixed sacuraly to your Bem and do not obscure any part of the barcodes.

If the barcode prind ks of poor qualty, smudged or blured, please reprnt label, if unable to reprind please contact Click and Send help desk on 1300 662 T10.

© eBay Inc.



